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Iskandar Malaysia 
Social Hero Awards 
(IMSHA) 
Awareness Report 
Summary 
Today, more than 820 million people regularly go 
to bed hungry[1]. That’s one in nine of the global 
population. Hunger kills more people every year 
than AIDS, malaria and tuberculosis combined. 
Undernutrition is the cause of around 45% of 
deaths among children under five.

Hunger increases one’s risk of chronic diseases. 
Hunger traps people in poverty. Hunger kills. 

In Johor, employees are facing unemployment or 
salary reduction throughout the Movement Control 
Order (MCO) [2]. This means the poverty statistics 
will need to be recalculated and the number of 
people going to bed hungry in our beloved state 
becomes a guessing game. 

Households which were already facing financial 
stress, struggle to cope with fulfilling their basic 
needs of functioning. The ripple effects of hunger 
can be huge as societal impacts can range from 
psychological disorders to an increase in crime. 

Social Hero Foundation (SHF) and Iskandar 
Malaysia Social Hero Awards (IMSHA) which has 
around 120 Non-governmental organisations 
(NGOs) and Non-governmental individuals (NGIs) 
in our IMSHA Winners Network saw 25 of our 
Hero organisations and individuals mobilising aid 
to help disadvantaged communities such as the 
poor, the stateless, the homeless and refugees in 
the city.

This report will help to briefly capture the work of 
the organisations, the reach impact as well as the 
financial expenditure from the 18th of March till 
the 12th of May 2020. 

IMSHA Winners Network 
collaborate to pack dry provisions

Food aid given to needy 
families

Big Fish Bailout to help 
fishermen

Hunger knows no 
barriers

Collaboration and 
cooperation among NGOs

Volunteers work 
tirelessly to sew PPEs
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The 
Role of 
Social Heroes
Social Hero Foundation (SHF) is a non-profit 
organisation based in Johor, established under the 
Trustees (Incorporation) Act 1952 to sustainably 
carry out charitable activities, promote national 
unity, racially integrated programmes and for the 
purpose of raising funds to ensure sustainability 
and continuity of the initiative.

Social Hero Foundation’s goal is to help create a 
resilient community that will help all segments 
of the society in Malaysia irrespective of race, 
creed or religion. We recognise Social Heroes 
via our Iskandar Malaysia Social Hero Awards 
(IMSHA) programme. We provide the platform 
for NGOs, government agencies and the 
private sector to work together and solve social 
challenges more effectively.  Our vision is to 
transform the nonprofit sector of Malaysia by 
equipping NGOs with skills and resources to 
achieve sustainability and greater impact. We 
provide internationally recognised capacity 
development trainings to empower NGOs/NGIs. 
We will also work on providing digital and data-
based support to strengthen the presence and 
work of the civil society. 

About this Awareness Report
This report aims to create an awareness on what 
25 out of the 120 NGOs/NGIs IMSHA Winners did 
to serve the community during the COVID-19 
Movement Control Order period from the 18th of 
March 2020 till the 12th of May 2020. In this report, 

we highlight their service, their comradery of 
working together and the cost incurred, all of which 
was made possible largely due to kind donations 
and charitable contributions.  

Unexpected Outcomes
In the course of observing the Heroes carry out 
their service, we came to a glaring understanding 
that there was a lack of data when it came to urban 
or even the rural poor. We also realised that there 
was a lack of digital presence for NGOs/NGIs in 
general. A digital presence with data mapping will 
enable NGOs to work more effectively and reduce 
duplication of work. 

What do we mean by duplication of work? For 
example, if five NGOs show up to serve lunch to 
homeless people on the same day, the homeless 
individuals can accept the food but he or she has 
no place to keep the excess food. The worst case 
scenario can also happen whereby the individual 
keeps the food for dinner and consumes it without 
realising the food is spoilt and subsequently making 
him a victim of food poisoning. 

Data Collection
To solve this problem, Social Hero Foundation will 
embark on a digitalisation and data collection 
exercise. We will work with the IMSHA Winners 
Network to accomplish this collective effort. The 
partnership of many organisations is needed for this 
endeavour. 
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The 
Challenges We 
Face Are Real

In late December 2019, a cluster of unexplained 
pneumonia cases emerged in Wuhan, China. A few 
days later, the causative agent of this mysterious 
pneumonia was identified as a novel coronavirus. 
Since then, the infection has spread like wildfire 
to many countries around the world and has been 
declared a pandemic.

The novel coronavirus, later renamed COVID-19 
by the World Health Organisation (WHO), was 
first detected in Malaysia on 25th January 2020 
nvolving three China tourists who entered Johor via 
Singapore on 23rd January 2020.

The number of cases then rose to 22 by 16th 
February 2020, representing the first wave of cases. 
A second wave of cases began on 27th February 
2020 and continued until the number of people 
affected rose to more than 1,000. A nationwide 
Movement Control Order (MCO) was then put into 
effect on 18th March 2020 to manage the further 
spreading of the disease.

The COVID-19 pandemic became a human crisis 
of historic scale. Healthcare workers stood at the 
frontlines, fighting the pandemic, doing their best 
to slow the spread of the disease while caring for 
the sick. 

With normal life coming to a halt for over a billion 
people around the world, COVID-19 is fundamentally 

a people-based crisis. People fell sick, and the 
repercussions for businesses and society became 
enormous, with things getting exponentially 
tougher day by day.

More alarmingly, the wake of the lockdown imposed 
far-reaching impacts onto people in need. Most of 
them were already suffering from elevated poverty, 
homelessness and health issues and are now being 
confronted with a highly contagious virus.

The percentage of people who felt that they 
do not have enough money for food has 
doubled since 2012

Source : Gallup World Poll
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Civil Society 
Rising to the 
Occasion

The vulnerable communities bear the brunt of 
the pandemic and if not for NGOs compassionate 
enough to throw a lifeline to them, their sufferings 
could not have been alleviated. 

Without the involvement of NGOs and NGIs, 
we will not be able to close the gap of disparity 
among the poor, the stateless, the homeless and 
refugees in the city. As our nation faced war with 
the deadly virus, many sources of livelihood were 
lost, jobs shed and businesses shuttered.

The journey of helping a fellow human has no 
short-cuts or settling for less. Out of the 120 NGOs 
and NGIs in Iskandar Malaysia Social Hero Awards 
or IMSHA’s Winners Network, 25 of our Hero 
organisations and individuals put themselves at 
risk to help others. 

The time dawned upon NGOs and NGIs to reaffirm 
the enduring spirit; to choose to better history; 
to carry forward the noble idea of service before 
self. It is not the path for the faint-hearted but 
for the risk-takers, the doers, the hands that help 
regardless of race, religion or social standing. 

Difficulties surrounded them and dangers 
threatened them in many forms, but they 
remained steadfast with clear plans of action, 
true stout-hearted comradeship, and unwavering 
determination.

The COVID-19 pandemic is first and foremost a 
societal crisis. Threatening lives and the wellbeing 
of our community. More than ever is there a need 
for partnerships and collaborations, as it will save 
lives before the arrival of lasting solutions. 

While everyone praises our country for 
commendable navigation through the pandemic, 
very few mention that without Civil Society 
Organisations, Non-Governmental Organisations 
and individual volunteers, our nation may not 
have came out of this crisis so quickly. 

The acts of kindness by the selfless volunteers, 
display the grit and rigour needed for a resilient 
society.

This is no unsolvable problem 
if we face it wisely and 

courageously. There are many 
ways in which it can be helped, 

but it can never be helped merely 
by talking about it. 

We must act and act quickly.

-  Franklin D. Roosevelt
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of NGOs/NGIs: 

Table of Services 
(from 18/03 - 12/05) 



Prioritising 
People is 
the Response

The Iskandar Malaysia Social Hero Awards 
(IMSHA) is an annual event to ‘Spot, Recognise 
and Empower’ CSOs (civil society organisations), 
NGOs (non-governmental organisations), NGIs 
(non-governmental individuals) and Corporate 
entities who are making a difference in our 
communities through social service. IMSHA is the 
premier award to celebrate community service in 
the Iskandar Malaysia region. 

IMSHA is recognised as a ‘Good Practice 
Sustainable Development Goals (SDG) Award 
Provider’ by the United Nations in Malaysia. The 
Sustainable Development Goals (SDGs) are a 

collection of 17 global 
goals set by the United 
Nations General Assembly 
in 2015.

Since its inauguration in 
2014, IMSHA has received 
over 1400 nominations 
for its 11 award categories 
and currently has a 
network of 60 NGOs and 
60 NGIs. 

Guided by a set of 
principles, our Heroes 
worked with all parties 
including fellow NGOs, 

government bodies as well as healthcare 
frontliners.

We must always remember that people living in 
or near poverty often lack disposable cash and 
cannot easily stockpile food. Hunger and other 
forms of health-related shocks and stresses 
compound vulnerability to the virus.

The needy would have easily capitulated to 
dismay over a lack of food but the NGOs worked 
hand in hand, with agility to change operational 
formats and a steady stream of progress took 
shape to aid those in need. 

Total COVID-19 Cases in Malaysia
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IMSHA WinnerNo Service Photo

IHSAN JOHOR

Contact Person: 
Farrah Baptist

YAYASAN 
KEBAJIKAN SURIA 

Contact Person: 
James Ho

FREEMARKET 
JOHOR

Contact Person: 
Rye Yassin

KECHARA SOUP 
KITCHEN

Contact Person: 
Merlin Hoo

JEWEL

Contact Person: 
Liza Alip

Aided 2518 underprivileged families with dry 
provisions, cooked meals and sewing PPE for 
frontliners. Ihsan Johor also provided a lot of 
support and transportation services to other NGOs. 
Apart from coordinating volunteers to sew PPEs 
and pack dry provisions, they also provided a lot of 
medical and non-medical items to the hospitals. 

Provided aid to a mixture of 1915 families and 
individuals with dry provisions and wet items 
as well as 1600 packs of ready to eat cooked 
meals over a spread of few areas. James who 
leads Yayasan Kebajikan Suria has also assisted 
many other NGOs with cash assistance. 

Aided 3481 families with dry provisions. Provided 
cooked food to CIQ and Tg Kupang checkpoints, 
hospital frontliners and polytechnic students. 
Freemarket Johor also gave out 1000 sets of toys 
and books to children of underprivileged families. 
Apart from their own aid, they also assisted 
Yayasan Raja Zarith Sofiah to hand out provisions 
to 2501 families. 

Under their Kechara Monthly care programme, 
they provided 93 families with dry provisions 
and an additional 68 families in assistance 
to Ihsan Johor’s list of families. Fruits and 
vegetables were also given to the NGOs 
providing meals to shelters totalling to 200 pax. 
Collaborating with Renaissance Johor Bahru, 
Kechara distributed 750 packs of cooked meals 
to old folks home, orphanages and B40 families 
for 15-days. Apart from food items, the Kechara 
Skill Empowerment trainees and volunteers 
sewed PPE for frontliners. In total, 2400 pieces 
of shoe covers, 1200 head covers, and 190 
gowns were delivered. The single mothers from 
the B40 segment who were involved in the 
sewing project were given allowances.

Rendered financial assistance, provisions and 
monitored the welfare of 97 families. Another 
27 women/children facing family violence 
issues were given telephone counselling on 
how to seek help. JEWEL also linked with 
Women’s Aid Organisation and the Welfare 
Dept to provide phone counselling and 
assistance for family violence and abuse 
victims.

1.

4.

3.

2.

5.

25 IMSHA Winners Network of NGOs/NGIs:
Table of Services (from 18/03 - 12/05) 
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IMSHA WinnerNo Service Photo

ST JOHN 
AMBULANCE 

Contact Person: 
Leo Lew

448 FOOD BANK JOHOR

Contact Person: 
Tee Tiam Yong & 
Eric Lim Soon Yang

IMARET

Contact Person: 
Ikram

They aided transferring normal patients (non-
COVID-19) from Hospital Enche’ Besar Hajjah 
Khalsom, Kluang to various other hospitals. 
Their hotspot emergency services also 
operate 4-days per week to support Hospital 
Sultanah Aminah’s emergency services. St John 
Ambulance Kontigen Johor Bahru also made 
and delivered 17,420 faces shields to frontliners 
in Hospital Sultanah Aminah, Hospital Sultan 
Ismail, Angkatan Tentera Kem Tebrau, Johor 
Specialist Hospital, Jabatan Kesihatan Negeri 
Johor, Polis Trafik IPK Johor, Ophthamology 
Johor and Ops Harapan. They also delivered 
6100 face masks, 3000 head cover, 450 coveralls 
and 150 tyvek suits. On the 2nd of May, they 
organised a blood donation drive and collected 
92 bags of blood and will continue to have 
more blood donation drives. 

Provided aid to 107 families with dry provisions 
as well as gloves, masks and sanitizers for 
volunteers.

IMARET has provided nationwide medical 
supplies, medical equipment, general 
equipment, cooked food and provisions. The 
scale of their contribution is immense with 
351,835 face masks, 32,054 N95 masks, 47,033 
PPE sets, 25,366 isolation gowns, 31,415 shoe 
covers, 12,724 overalls, 11,183 head covers, 
26,807 face shields, 15,600 gloves and 79,907 
aprons. They also raised funds to contribute 
medical equipments such as 192 thermoscans, 
5 ventilators, 9 syringe pumps, 165 vital scan 
monitors, 1212 aerochambers, 65 stethoscopes, 
10 portable ultrasounds, 2 isopads, 11 infusion 
pumps, 3 craniotomy boxes and 14 intubation 
boxes. They also joined forces with UNHCR to 
provide food supplies to foreigners. 

6.

8.

7.

25 IMSHA Winners Network of NGOs/NGIs:
Table of Services (from 18/03 - 12/05) 
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IMSHA WinnerNo Service Photo

CHE SIR KHOR

Contact Person: 
Chia Boon Xin

DESMOND LEONG

Individual Winner

MOMO LOVE 
CONCEPT

Contact Person: 
Chris Pang

NELSON LOONG

Individual Winner

PERSATUAN SILAT 
KALIMAH JOHOR

Contact Person: 
Cikgu Syahril Fikri

JAMILLAH 
(MILA 4X4)

Individual Winner

GANGAYYAH

Individual Winner

Aided poor families and individuals who lost 
their source of income in the surrounding area 
of Masai.

Distributing 750-800 packs of cooked meals 
daily and aided over 400 families with 
provisions.

Made 5800 pieces of face shields for frontliners. 
Also assisted to sew disposable PPE shoe covers 
and hoods for frontliners.

Carried out the ‘Rise Against Hunger’ 
programme to 230 families and tied up with 
fellow NGOs and NGIs. Nelson also paid for 
electricity bills and utility bills for selected 
families.

Provided aid to 51 families with dry provisions.

Mainly rendered transportation services to 
Malaysian Red Crescent and Mercy Malaysia. 
For Mercy Malaysia, her services include 
distribution of essential items to the hospitals 
and food to villages. For Malaysian Red 
Crescent, her services include delivery of 
food to the homeless people currently at the 
temporary shelter as well as other assistance of 
food packing and more. 

Provided aid to 134 families with dry provisions 
and cooked meals for 86 people.

9.

13.

11.

15.

10.

14.

12.

25 IMSHA Winners Network of NGOs/NGIs:
Table of Services (from 18/03 - 12/05) 
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25 IMSHA Winners Network of NGOs/NGIs:
Table of Services (from 18/03 - 12/05) 

IMSHA WinnerNo Service Photo

BEFRIENDERS 
JOHOR BAHRU

Contact Person: 
Sam Tee

HAPPY & JOYOUS 
CLUB JOHOR BAHRU

Contact Person: 
Fung Lee Jean

With an increase in the number of calls during 
the (MCO), the Befrienders Johor Bahru were 
busy lending their ear to those who were 
distressed, feeling depressed or suicidal. 
Befrienders Johor Bahru received a total of 
1552 calls, 67 WhatsApp messages and 19 
emails from the 18th of March till the 12th of 
May 2020.

Daily Zoom Laughter yoga was conducted to 
provide support to senior citizens mostly and 
to empower them to learn digital skills. Public 
events such as the 12th JB-World Laughter Day 
2020 on 3rd May and Mother’s Day Party on 
10th May was successfully held online.

16.

17.

BUDDHIST TZU-CHI 
FOUNDATION

Contact Person: 
Lim Chiew Ting

Under their COVID-19 Response Team, Tzu 
Chi have provided tremendous support and 
aid to frontliners and fellow volunteers. They 
mobilised their team of 250 volunteers to 
assemble face shields, sew isolation gowns, 
hoods and shoe covers. They also provided 
monetary aid, food aid, dry provisions and 
assisted UNHCR with refugees. They have 
produced 3636 PPEs, 20,494 face shields, 
11,775 hoods, 15,030 isolation gowns and 
11,431 shoe covers. They also supplied 59,650 
surgical masks, 10,970 N95 masks, 115,000 
medical gloves 5035 hand sanitizers, 20 
Aerosol intubation boxes, 108 goggles, 10 
blood pressure sets, 10 sets of non-contact 
thermometer sets among other items.

18.

KELAB ALAMI MUKIM 
TANJUNG KUPANG

Contact Person: 
Dr Serina Rahman

Assisted to maintain the livelihoods of fishermen 
in Mukim Tg Kupang under the Pasar Pendekar 
Laut initiative. The initiative encompassed 
online sales and delivery of fishes and other 
sea products as well as Big Fish Bailout which 
is a fundraising initiative whereby big fishes 
are crowdfunded and donated while the 
money raised is shared with the fishermen. In 
total, RM69,118 was raised and shared around 
45 fishermen. Kelab Alami also donated dry 
provisions as well as sea products to other 
IMSHA Winners to distribute. Secondary level 
beneficiaries estimated at 2555 individuals.

19.

NO IMAGE 
AVAILABLE
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25 IMSHA Winners Network of NGOs/NGIs:
Table of Services (from 18/03 - 12/05) 
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IMSHA WinnerNo Service Photo

MAHILAS

Contact Person: 
Mrs Moorthy & 
Prema Krishnan         

Provided cash assistance to 15 single mothers 
and 18 families in need.

20.

21.

22.

NO IMAGE 
AVAILABLE

SAHABAT DARUL 
TAKZIM

Contact Person: 
Aaduka

Provided aid to around 220 families with dry 
provisions over five districts from Pontian, 
Mersing, Kulai, Johor Bahru and Kota Tinggi.

SOCIETY OF ST VINCENT 
DE PAUL

Contact Person: 
Hugh Dason

Provided aid to a total of 1091 individuals. 

NATIONAL 
COMMITTEE  FOR 
COMMUNITY 
SERVICES & HEALTH 
MALAYSIAN RED 
CRESCENT

Contact Person: 
Velasamy & 
Lekha Nandey

23.

ORKESTRA DARUL 
TAKZIM

Contact Person: 
Norsila

Provided aid to around 130 families with dry 
provisions as well as cooked meals.

24.

The aid provided to individuals, families, 
hospitals as well as frontliners is quite 
extensive. The team aided with the relocation 
of homeless individuals from JB Town area to 
the Gunung Pulai shelter as well as provided 4 
meals a day to them totalling to 53,760 meals 
served. A total of 8660 cooked meals were also 
distributed to vulnerable families and 1484 
packed food was supplied to frontliners. Dry 
provisions were handed out to 2050 families 
in need. Milk powder, formula milk and boxes 
of KFC meals were also distributed across the 
state. 

AMAL TEAM JOHOR

Contact Person: 
Romzi Aziz

Provided aid to over 500 families and other 
NGOs with supplies and additional funding.

25.
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Breakdown 
of Aid Provided by the 
25 IMSHA Winners 
(from 18/03 - 12/05)

Dry Provisions Cooked Meals

N95 MasksPPE & TVEK Suit

Cash Handouts 

Face Shields

Face Masks

Aprons

Goggles

14,318 families / 
individuals

112,694 meals

43,104 units473,819 units

RM506,070

72,906 units

418,635 units

82,407 units

108 units

Shoe Covers

Head Covers

Thermoscan

Isolation Gowns

Gloves

Sanitizers

17,831 units

16,475 units

202 units

41,036 units

140,600 units

5,107 units

Blood 
Pressure Sets Ventilators Stethoscope Vital Scan 

Monitors Isopad Intubation 
Box

10 units 5 units 65 units 165 units 2 units 14 units

Aerosol 
Intubation Box Aerochambers Portable Ultra 

Sound
Infusion 
Pumps

Syringe
Pumps

BeFrienders 
Calls Attended

34 units 1212 units 10 units 11 units 9 units 1552 calls
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Estimated Total 
Spent

RM6,614,062

Collective expenditure from 
25 IMSHA Winners Network of NGOs/NGIs (from 18/03 - 12/05)

Dry Provisions     : RM1,351,147
Estimated Amount Spent (from 18/03 - 12/05)

Cooked Meals     : RM570,040       
Estimated Amount Spent (from 18/03 - 12/05)

Medical Equipment    : RM3,523,869
Estimated Amount Spent (from 18/03 - 12/05)

Non-Medical Equipment   : RM662,936
Estimated Amount Spent (from 18/03 - 12/05)

Cash Handouts     : RM506,070
Estimated Amount Spent (from 18/03 - 12/05)
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Deciphering 
the Urban Poor 
Conundrum 
Urbanisation is generally perceived as a step forward, 
for humanity and for developing countries. However, 
urbanisation also has disadvantages caused by rapid 
and unplanned urban growth which can swell the 
ranks of the urban poor in the country.  

Malaysians generally feel a sense of disconnect with 
official poverty statistics. Based on official count, we 
have almost no poverty in the country. Johor has 
recorded 0% poverty in both our urban and rural 
population since 2014 [3]. Likewise, poverty is almost 
eradicated in Kuala Lumpur, with only 0.1 percent 
of KL-ites considered poor in 2014. Many would 
read with disbelief or possibly even laugh at these 
statements. 

UN Special Rapporteur and human rights expert, 
Philip Alston made a 11-day visit to Malaysia in 2019 
and gave a concluding statement that Malaysia uses 
an unduly low poverty line that does not reflect the 
cost of living and excludes vulnerable populations 
from its official figures.

“While Malaysia has achieved undeniably impressive 
growth in reducing poverty in the last 50 years, 
the official claim that poverty has been eradicated, 
or exists merely in small pockets in rural areas, is 
incorrect and has crippled policymaking,” said Alston. 

“Undercounting has also led to underinvestment in 
poverty reduction and an inadequate social safety 
net that does not meet people’s needs. A fragmented 
social protection system is putting many people’s 

rights to food, housing, and education at risk.”

Poverty has always been more prevalent in the rural 
areas. Sabah, the state with the highest incidence of 
poverty, has rural poverty rates 2.3 times higher than 
that of its urban poverty rates.

Malaysia’s official poverty rate dropped from 49% 
in 1970 to just 0.4% in 2016. However, the national 

IMSHA COVID-19 AWARENESS REPORT

Department of Statistics report of Johor’s incidence of poverty
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poverty line of RM980 per household per month 
would see an urban family of four surviving on RM8 
per person per day.

When poverty is discussed purely based on income 
and poverty line income (PLI) as a measure, it will 
fail to capture all dimensions of poverty. The reality 
on ground won’t add up to the projected numbers. 
When you can see with your own eyes, members 
of the community living in conditions considered 
below the general living standards enjoyed by the 
majority of the population, you know there is a 
problem. 

We are familiar with the term inclusive but not all 
of us are familiar with the term social exclusion 
which is defined as exclusion from the prevailing 
social system and its rights and privileges, typically 
as a result of poverty or the fact of belonging to a 
minority social group.

IMSHA – Data Collection Effort
The Social Hero Foundation alongside the IMSHA 
Winners Network will embark on a data collection 
exercise to compile Urban Poor information. Using 
Civil Society Organisations and Non-Governmental 
Organisations to collect data is not a new concept 
as organisations such as the UN and WWF have 
been using this method for a long time. 

Data assists in learning and awareness through 
recorded information. CSOs and NGOs already have 
relationships and rapport with their community 

members which makes the data gathering process 
faster. The data collected will assist NGOs to filter 
specific problems and find best ways to come up 
with solutions. 

Our Urban Poor data gathering exercise will include 
information such as maritial status, education level, 
job status, food allergy, warga emas (persons above 
the age of 60), OKU (persons with disability) and 
contact information. 

Frequent collection of data is considered a necessary 
and smart approach to meet decision making 
requirements.

Without oversimplifying the issue, it can be said in all 
fairness that income inequality and high household 
debt levels indicate that the ground reality needs a 
stock check urgently. Using an egalitarian approach, 
the data collection can help identify those who truly 
need to overcome socio-economic disadvantage, 
regardless of ethnic origin or disability.

The Social Hero Foundation will also work 
with relevant agencies by providing feedback, 
identifying persons at risk that urgently require 
government intervention and provide insight for 
policy matters.

Social Hero Foundation will diligently put in place 
appropriate safeguards to protect the data that is 
collected to ensure the privacy and data integrity is 
maintained at all times.
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Unite for the 
Purpose & Join 
Our Journey
1. Data Collection Effort
Tackling what lies ahead is a complex task which can be made attainable with collective intelligence. 
The lack of information and communication in times of crisis often leads to either undelivered aid or a 
duplication of aid being given without actual need. 

Social Hero Foundation will embark on a comprehensive collection of data to identify households living 
close to or below the poverty line. 

2. Spot, Recognise and Empower
Nominate individuals or organisations that you perceive to be ‘Heroes’ in your community. Help us to 
recognise them and enable them with the network and tools to make them more stronger. We will also 
empower them with international standard capacity development training programmes. Digitalisation is 
a must and we will help put them on the map. 

All 11 category award nominations are filtered and rated against a Resilience Scoring Matrix (RSM) and 
vetted by our Technical partner SIRIM Berhad. No award is for sale. Follow our Facebook page to know 
more about the categories and how to nominate your Hero. 

3. Support Fund 
Social Hero Foundation will set up a Support Fund to assist with channelling funds to our IMSHA Winners 
Network. This will be long-term anticipatory fund made available to address immediate needs or emergency 
donations.

Call to Act – Contribute to the Social Hero Foundation Support Fund today. 
We call upon all Government bodies, organisations, and business entities to share our purpose and work 
towards a common goal. The fund will be managed by Social Hero Foundation’s Board of Trustees with a 
dedicated secretariat. 

For more information, reach Edey Suresh (+6) 0127265286, Thanam Visvanathan (+6) 0167160405 or Yvonne 
Loh (+6) 0137523663. You can also email us at socialheroawards@gmail.com

IMSHA COVID-19 AWARENESS REPORT
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Partnerships 
for the 
Goals
Never have we been so in need of cross-sector collaboration, harnessing our respective areas of expertise 
and capacities across the private sector, governments and civil society. The pandemic has provided us an 
opportunity to collaborate for the realisation of rapid mobilisation and sharing of innovative ideas with 
identification of creative solutions. It is time for us to unite and together, we can help create a resilient 
community.
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The IMSHA Winners used the following goals & tragets from the SDGs: 

The Sustainable Development Goals (SDGs), also known as the Global Goals, were adopted by all United 
Nations Member States in 2015 as a universal call to action to end poverty, protect the planet and ensure 
that all people enjoy peace and prosperity by 2030. The 17 SDGs are integrated - that is, they recognise that 
action in one area will affect outcomes in others, and that development must balance social, economic 
and environmental sustainability.
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Thank you to all doctors, nurses, police, armed forces, government bodies, 
volunteers, cleaning crew and many others who have worked day and 

night to ensure COVID-19 does not spread any further.


